BCEPOCCHMCKAR OPTAHUIALMA KAYECTBA

115419, r. Mockea, 2-oi PownHckuiA npoe3n, aom 8, ctpoenue 4, Ten.: 8 (495)958-59-10
E-mail: info@world-quality.com

Beepoccniickas oprauusauus kadecrsa (nanee — BOK) cuwraer rnapuoil nensio csoei
AEATENIbHOCTH COACHCTBUE POCCHHCKUM OPraHM3alusiM B IIPOU3BOJCTBE NPOJYKUHH (OKa3aHHH
YCIIYT, BLIIOIHEHUH pabdoT), KAYECTBO KOTOPBIX KOHKYPEHTOCHOCODOHO Ha Iy100anbHOM phIHKE,
YTO OCODEHHO AKTYAILHO B HACTOALEE BPEMSL.

C sroil uensio BOK B HacTosliee BpeMsi PEanH3yeT pAj KOHKYPCOB H POrpaMm s
OLEHKH KauecTBa NPOAYKUMM W yeuyr' (ungpopmayus o xomkypcax u npoepammax BOK &
Lpunosxcenuu).

Ouenka kauecTsa siBiisgercs 00beKTUBHOM, nockonsky BOK - oblecTBennas opranusanus,
KOTOpas HE 3aBHCUT aJMHHHCTPATUBHO HJH (PMHAHCOBO OT IOCYAApPCTBCHHBIX OPIaHOB H
norpeduTenei.

Yenewnoe yuactue B nporpaMMax M koHkypcax BOK obecrnieduuBaetr KOHKYPEHTHOE
Ka4eCTBO OTEHECTBECHHBIX TOBAPOB M CHOCOOCTBYET YBEIMYECHHIO MX PEallM3allMK, TAaK KaK OHO
[O3BOJIIET  YBEPEHHO J0Ka3aTh, 4TO MX (PAKTHYCCKOE KAYECTBO Bbile TpeOOBaHUH,

YCTAHOBJICHHBIX JJIA HUX B 3aKOHAaX, HOPMATHBHbBIX JOKYMCHTAX WJIH CTAHIAPTAaX.

[Mpurnamato npeanpustua Bawero permona ¢rarh y4HacTHUKAMU KOHKYPCOR M TPOIPAMM
Bceepoccuiickoit oprauusauun kadecrsa (BOK — mirq.ru).

HPHIIOKEHHE: Hugopmayus o konkypeax u npozpammax BOK — na 5 a.

IIpesugent

Beepocceuiickoil oprann3aunn Kauecrsa

' C noppobuoii nugopMameil o nporpammax H koHkypcax BOK moskHO o3HakoMHTECS Ha calite LleHTpa
skcnepTHBIX nmporpamy BOK (www.cepvolk.ru , www.world-quality.com ), a Takke y CHeUHalHCTOB:
Hwxorner Anexceii JImurpuerunu (495) 960-20-15, Pomanora Anna AmuapeeHa (925) 877-55-89,
Boponaera Bepa FOpsesna (905) 558-07-49, e-mail: info@world-quality.com




O nporpammax u KoHKypcax Bcepoccuuckon opraHusalum KavecTBa:

1. KoHkypcHasa nporpamma «Muposoe kavyectBo-World Quality»:
http://world-quality.com/

Mporpamma «World Quality» — eguHcTBeHHaa B mupe [Mporpamma, B KOTOpOW
NPOBOAWNTCSA 3IKCMEepTHaA OLEeHKa kadecTeBa TOBapOB (Mpoaykuuu, ycnyr, pabor)
Ha COOTBETCTBME NY4YLNM MUPOBLIM aHanoram.

YcnewHoe yyHacTture B I'Iporpamme Nno3BONAET opraHn3auni:

- 00Ka3aTe, 4YTO Ka4ecTBO eé TOBapa COOTBETCTBYeT Nnydwemy MUPOBOMY

YPOBHIO;
- 6e3803mMe3HO MCNONb30BaTh ANs peknambl U WHdopmauum notpebutenein 3Hak «MupoBoe
kavecTBo- «World Quality», kak cBMOETENLCTBO COOTBETCTBMSA CBOMX TOBAPOB Ny4lUeMy MUPOBOMY

YPOBHHO, B TOM 4uCre, Npy 3KCNOpTe;
- JoKas3blBaTb U AeMOHCTPUPOBaTL NOTpebuTEento BbiCOKOE Ka4eCTBO CBOMX TOBAPOB, HE TOMLKO
npeaobaensasa emy CeugetenbctBo M [dunnom, Ho Takke OLUEHOYHYHO MPOrPAMMY, roe
YCTAHOBNEH YpPOBEHb KA4YecTBa, MPUHATLIA KaK COOTBETCTBYIOLIMA Nydluemy MUpPOBOMY
ypoeHio, n OKCMEPTHbIAM OTYET, roe 3adwWKcupoBaHO COOTBETCTBME TOBApOB 3TOMY
YPOBHIO;

- nepepaeaTte noTpebutensM v OpyrMM 3avMHTEpecoBaHHbIM CTOPOHAaM (KPeOWTHbIM W
CTPaxoBbIM OpraHu3auusM, TeHOEepHbIM KOMWTETaMm) OTYeTbl MO pe3ynbTaTam NepBUYHON
OLIEHKM W eXEeroHoro MHCMeKLMOHHOro KOHTpOns;

- UCMOMb30BaTh pe3ynbTaThl OUeHKU AnsA moavdukauuu TpeboBaHWMA K KavyecTBy TOBapoB U

KOPPEKTUPOBKM HOPMATMBHON W TEXHUYECKON JAOKYMEHTaLuu;

-becnnatHo pasmewarts Ha cante [lporpammbl (www.world-quality.com) M Ha caiTte

WWW.Npe3eHTauun-BoK.pp — CTPaHWLbI-BUSUTKM;

- NoATBEpOuUTb BbICOKOE Ka4ecTBO CBOEro MeHemkmeHTa ceptudhukatom «CTpemneHwe K

COBEpPLUEHCTBY», KOTOpbIN Boiaaetcss EBponenckum ®oHgom MeHempxkmerTa Kadvectsa (European

Foundation for Quality Management- EFQM).
OueHKa COCTOUT U3 ABYX 3TAMOB:

Mepebih aTan — paspaboTka oLeHOYHON NporpamMmei.

BTOpOIFI aTan — OuUeHKa Ka4deCTBa TOBapa W yCJ'IOBMFI ero npouv3eoacTea, CoOCTaBlneHWe
3KCNepTHOro oT4YeTa.

Mpu ycnewHbIX UTorax OUueHKM — Bblgaya opraHu3auuv OWnnomMa v CBMAETEeNbCTBa, a Takke
3aKnioYeHne cornaweHus o NnpuMmeHeHnn 3Haka “MupoBsoe kadecTso”.

5 2. Konkypc «Poccuinckun nugep Kkavyecrtea»
¥ i P BA-ECTIA | . .
e http://cepvok.ru/russian-quality-leader/
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PykoeoauTens, KOTOPbLIA NpeTeHayeT cTaTk ero naypeaTom, AomkeH obecneynBaThb:

e MOCTOSIHHOE YNyuYlWlEeHWe IKOHOMUYECKUX pe3ynbTaToB AeATenbHOCTW OpraHu3aumMu Ha
OCHOBE BblIMyCKa TOBAPOB BbICOKOrO Ka4ecTBa;

+ paspaboTky W peanusauuo NONUTUKK B 0BNacTu Ka4ecTBa U YCTAHOBIMEHWE BbITEKAOLWUX U3
Heé cTpaTerm4yeckux 1 onepaTUBHbIX Lenei No ka4yecTey;

e ycnewHoe yHKUMOHWPOBaHWE CUCTEMbI MEHeKMEeHTa KayecTBa Ha OCHOBE BOBMNEYeHWs
BCEro nepcoHana opraH13auvn B 0eATeNbHOCTL Mo yNy4lleHWIo Ka4ecTsa ToBapa U MeHeKMEeHTa;

e YCTAHOBNEHWE W NoAAEepXaHWe KOHTAaKTOB CO BCEMM CTOPOHaMMW, 3aMHTEPEeCOBaHHLIMW B
OeATenbHOCTU OpraHu3auumn, M cornacoBaHve MX MHTepecoB C MHTepecaMKn opraHuaauuu B obnacTtu
KayecTBa.

C 2003 r. naypeatamu 3Toi nporpaMmbl ctany Bonee 80 4en., cpeau KOTOPLIX pYKOBOAUTENU
CaMmbIX pasHblX OpraHu3aunii - NPOMbILWNEHHBIX NpeanpuaATAA, By30B, neyvyebHbiX ydpemaeHud,
thvHaHCOBbLIX opraHusauui n Ap., pykosogutenu cnyxb kadectea.

3. «BcepoccMrUcKMA KOHKYpPC Ka4YecTBa NpoayKuumn»
LTy
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http://cepvok.ru/product-quality/

B pamkax KoHKypca npeanpusTe MpOXOAWT HEe3aBUCUMYK OLLEHKY
3a8BNeHHOA nNpoAayKUMM W MpOW3BOACTBA, MO pesynbTaTam KOTOPOW
nony4aeT OUEHOYHbIA OT4eT (B 3aBMCUMOCTM OT HabpaHHbix 6annos),
AWMNAOM y4acTHuKa, dmHanucra, AMnnomMaHTa naypearta unuv nobegurens,
a TawKe nony4aetr npaso 0Ge3BO3ME3QHO WCMNONbB30BaTk MNOrOTWMN KOHKYpca ANs MapKUpOBKW
3aABMEeHHON NpoayKUWK.

5 ROK

YYACTHWH

3asBKM Ha yd4acTve npuHumarwTcs oo 01 Hosbpa 2021r. no anekTpoHHo nodte: info@world-
quality.com, roskachestvo@mail.ru.

BnaHk 3aaBkK MOXHO ckadaTth 3gecsk: http://cepvok.ru/product-quality/

C ycrnoBuaMM y4acTusi, METOOQMKOW OLEHKW, JOKYMEHTaMK, HeobxoauMbIMK ANA OUEHKWU, MOXHO
03HAaKOMUTLCH, CKa4aB MoONoXeHwe O KOoHKypce no  cceinke:  http://fcepvok.rufwp-
content/uploads/2021/05/Polozhenie_o_konkurse_kkp.pdf.pdf

4. NMporpamma «MacTtep KayecTBa»
http://cepvok.ru/master-quality/

Bcepoccuidickan opraHv3auusi KadecTBa B LEnAxX MNOOWPEHUst OesTENbHOCTU
paboOTHUKOB, KOTOpble CBOMM TNWYHbIM Tpyaom obecneyvBaloT MNPOU3BOACTBO
npoayKkuMKn, OKasaHwe ycnyr W BbinonHeHue paboT BbiCOkoro kadectsa, ydpeguna [lporpammy
«MacTep KayecTar.

MpuHaTe yyactue B Mporpamme «Mactep kavectBa» MoryT paboTHUKM MccnegoBaTenbCKuX,
MapKeTUHIOBbIX, MPOEKTHbIX, MPOW3BOACTBEHHbIX, KOHTPOMBHO-UCMbLITATENbHBIX MNOApPa3feneHun,
cnyx6 kadectBa, crnyxb TexHudeckoro M Kommepveckoro obecneqeHusi, uccreaoBaTenbCKUX W
3KCMepTHbIX OpraHuM3aLuMi, opraHos Mo cepTudmkalmm, y4ebHbix opraHusaLnia, XKypHanucTbl 1 Ap.

OcHoBaHuaMK ans ydyactua pabotHuKos B NMporpamme mMoryT 6bITh:

« paspaboTka W peanu3auvs MapKETUHrOBbIX, MPOEKTHbIX WM TEeXHONOrMYEeCKUX PeLLeHUH,
NOBbLILLIALLMX Ka4ecTBO npoaykuuu (ycnyr, pabor);




« paspaboTka U peanusauns ynpaerneH4Yeckux peLleHuid, NoBbILAoWKWX KAYeCcTBO MPoayKUMUu
(ycnyr, pabor),

+ paszpaboTka W peanusauuMa ynpabBrneHYecKux peLleHWi, NOoBbIWAKLWKMX KadyecTBo Tpyaa
nepcoHana;

+ paspaboTka U peannaauvs MapKeTUHrOBbIX, TEXHONOrMYECKMX W yNpasneHYecKux peLleHun,
NOBbILLIAKLLMX Ka4eCTBO NPOU3BOACTBEHHOW MHPACTPYKTYPLI U 3aKynaemblx pecypcoB (npoaykumu
(yvenyr, paboT);

o BesgedekTHbll Tpyd, T.e. BbINONHEHWE nopydeHHoW paboTtbl 6e3 oTcTynneHuhd ot
TpeboBaHWI TEXHUYECKON N HOPMAaTUBHON AOKYMEHTaLWMK,

Nuua, ynocTtoeHHble NoYeTHOro 3BaHusA «MacTep kavecTBax», NOMyYalT MOYETHBIM OUNNOoM,
NamaTHBIA  cyBEeHUp W BHocATcs B Peectp, pasMmelleHHbld Ha cawtax BOK —
WWW.mirg.ru 1 npeseHtauumn-sok.pd, Ha cante LIS BOK — www.cepvok.ru.

HarpaxgeHne npoBoguTCs eXerogHo no NpeanoXeHwsiM pykoBoguTenen npeanpusitui,
opraHnsauuin unu yyebHbIXx 3aBefeHVid, cornacoBaHHbiM C NPOgCO3HLIMKU OpraHn3auusaMm unu
WHBIMW OBLLIECTBEHHBIMKM CTPYKTYPaMK, NpeacTasnsiow MMM MHTepeckl paboTHUKOB.

Ona Toro, u4tobbl npuHaATL YyyacTwe B [lporpamme «Mactep kadvectBa», cnegyet
noaate 3aABKY B LleHTp akcnepTHeix nporpamm BOK (L3I BOK), Ha ocHoBaHWM KOTOpOW
3aKnyaeTcs [oroBop Mexay npeanpustvemM (opraHudauven wunu yvebHbim 3asegenuem) un L3I
BOK.
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5. MNporpamma «EBpOMeHeXKMEeHT,

EFQM National Partnar Organization in Russia

http://cepvok.ru/efqm/
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EFOME BOK aktueHo  B3aumopencteyer ¢ EBponelickoi,
Mecogrined for f rratsmnce - X
B S—_o e AMepukaHCKOW W A3MaTCKOW oOpraHu3auusiMu  KadecTea,

The State University of Management i
CTpeMACE BHEAPWUTE B POCCUWUCKYIHD NPaKTUKy ny4dwKe Metoibl

MeHeKMeHTa, ucnonsayemsie 3a pybexom. C 2004 r. BOK

Octobar 2009

@ Yurt Guashov aBnsieTcs  HauuoHanbHoU napmHepckol opeaHu3ayueu

Vice President

Esponetickozo @oHda MeHedXMeHma kadecmsea v NpoesoauT

OUEHKY MEHEMKMEHTA opraHmaaunH BE COOTBETCTBEMM C
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Kputepuamu Modenu coeeplweHcmeaa, npeanoxeHHon atum PoHaom (www.efgme-rus.ru ).

MNporpamma «EBpOoMeHeaMEHT» BKMNOYAET KOHCANTUHT NO pa3zpaboTke cucTem MeHemKMeHTa
B COOTBETCTBMM C MeXOYHApoAHbIMU cTaHgaptamy U nporpammy «Mogens EFQM B Poccuus,
KOTOpas NEeXWT B OCHOBE EXEerofgHoro KOHKypca Ha COMCKaHWe NpecTUXHON eBPONencKon npemun
EFQM. CooTBeTcTBME MEHEOKMEHTa opraHuaauun kputepuam Moaenu moxeT BbiTb OLEHEHO Ha
OBYX YpoBHAX Oe3 y4acTua B KOHKypce. Ha nepBoM, HadanbHOM YpoBHe - «CmpemneHue K
coeepuwlieHcmeay» - YcnelHasa OLUeHKa MoKasblBaeT, YTO opraHu3aumsa cnocobHa Ha oOcHoBe
kputepneB Moaenn BbISBNATE 0ONactM Ana  ynydlweHWd MeHemMeHTa WM peanusoBbiBaTb
COOTBETCTBYWLLME nporpamMmbl. Ha cnepywuwem ypoBHe — «[lIpusHaHHOe COBepLEeHCmeo» -
ycrneluHas OLeHKa NOoKasblBaeT, 4YTO0 MEeHeKMEHT OpraHu3auuMum [ocTtatodHo 3dpeKkTUBEH WU
M3MEePUMO YNy4LlaeTcs Ha OCHOBE perynsapHbix obcnegoeaHui.

Mopgens EFQM wucnonb3ayeTca ANS OUEHKM MEHEMKMEHTa NPOMLILUNEHHLIX NPeanpusaTuia n
obpaszoBaTencHbIX yypexaeHui, BonbHUL u BaHKoOB, MYyHUUMNANUTETOB WM CTPaXOBbIX KOMMaHWM,
OTENEN U TPAHCNOPTHBLIX UPM.

B Poccum k HacToswemy BpemeHn 86 opraHmszauuwin nonydyunu ceptudukatel EFQM, npuyem
7 opraHusauyuin crtanu omHanucTaMmy UnNu npusepamMu KoHkypca EFQM.

Kpome TOro, B pamkax nporpammbl «Mopene EFQM B Poccuu» Bepértca obydveHwe
MeHepKepoB, 3KCNepPTOB N aCeccopoB, BKNKYasa aTTecTalusa aceccopos.
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6. Mporpamma «CounanbHo OTBETCTBEeHHbIe
opraHusauuu Poccumy, http://lwww . ksovok.com/soor.php

C uenck BbISIBNEHWA OpraHvM3auuid, Ybs  KOpnopaTuBHas
counancHas OTBETCTBEHHOCTb  COOTBETCTBYET MeXAyHapoaHo
NPU3HaHHbIM KPUTEPUAM, U MH(POPMUPOBaHWE O HUX NapTHEPOB No
6u3Hecy, opraHoB BracTu, HaceneHua W obuecteeHHocT BOK ¢
2013 r. peanusyet nporpammy «COUMATBHO
OTBETCTBEHHbLIE OPTAHWU3ALIWIN POCCHN».

Yuactme B [lporpamme paeT opraHv3aunM BO3MOXHOCTb

npooemMoHCTPpUpOBaTb CBOM AOCTUXKEHWA B couwnan bHOW

OEesATen6HOCTH, B TOM YMcne, BKNaa B BbINOMHEHWE cornalleHui
MeXOdy permoHanbHbIMU 06beanHeHWAMI TOBApONpon3BoaUTENeNn,
agMUHUCTpauuen pervoHa n npodpcorsamm.
OueHka npoeoguTca HesaBucumbiMu  3kcneptamu BOK no
KpUTEPUSIM, COOTBETCTBYIOLLMM NONOXEHUAM MexayHapoaHbix ctaHaaptos 1ISO 26000:2010 u IC
CSR -08260008000. [llpw ycnewHbiXx pesynbTatax OUEHKW OpraHv3auMs aTTecTyeTcs Kak
couuanbHO OTBETCTBEHHAasA.

— e

B HacTosee Bpems artrectaTbl Nporpammel nonyyunu 14 poccUMCKMX NpPOMBILLNEHHBIX
npeanpusaTri.

8. Konkypc MHHoBauun, http://cepvok.ru/quality-innovation/

WHHOBauus  (HOBOBBEAEHWE) — 3TO  HOBLLUECTBO, KOTOpOe Moxem  obecrneyums UNu yxe
obecrneyusaem noBbilleHWe Ka4ecTBa U appeKTUBHOCTU Npoaykumu (ycnyr, paboT), unn npoueccor
(MapkeTuHr, NpOW3BOACTBO, TMPOA&XKW, 3aKyNKW, TNOrMCTMKa W Ap.), WM  MeHemdXMeHTa.

Mcnons3osaHue MHHOBEILI,HL\;} OOIMKHO B TOW WNWU WHOW CTEMEHM ynyyllaTe OCHOBHblIE NOKasaTenun
Cblr‘]HaHCOBOﬁ OeATEeNbHOCTHU — I'Ipl.-‘lﬁbl]'lb W Kannranm3auuo opraHn3alnid.
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YCcTOMYMBOE COOTBETCTBME AEATENLHOCTM OpraHu3auun U e€ TOBapoB OXugaHuam n TpeboBaHWAM
notpebutenen W OpyrMx 3aMHTEPecOBaHHbIX CTOPOH [OCTMraeTcAs BO MHOMOM 33 CYeT
3 EKTUBHOrO UCNONbL30BaHUA MHHOBALUWWA. [1pM 3TOM Ka4ecTBO MHHOBALMWIA BbipaXaeTcs, C OAHON
CTOPOHbI, B CTENEHW UX HOBM3HbI, CBOEBPEMEHHOCTM, BO3MOXHOCTH NPaKTUYECKOro MCMNonb30BaHue,
YPOBHA MX COOTBETCTBME TEKYLMM WU Oyaywmm notpebHocTsaM noTpebutenei n 3auHTepecoBaHHbIX
CTOpPOH, C ApPYrol, — B BO3MOXHOCTM YNyYlleHWs OeATeNbHOCTM OpraHu3auun, BHeapsiHoLLen
MHHOBAaLWW.

B cBsA3an ¢ atum rpynnol HauwoHanbHbIX opraHuMsauuin kadectsa ¢ 2010 ropga npoBoguTcst
MeXOyHapoaHbld KoHKypc «KauectBo wuHHOBaumi» (Quality Innovation Award) OH BO3HMK no
nHMymatuee ®uHckoM accoumaumum kKadectsa, kotopaa B 2007 rogy opraHusoBana B
coTpyaHuyectee ¢ MuHUCTEpCcTBOM Tpyda WM 3KOHOMMKM DPUHNAHOMM HAUWMOHANbHBIA KOHKYPC
WHHOBAaLWIA ANSl COBEPLUEHCTBOBAHWA MHHOBALMOHHLIX NOAXOA0B B (DMHCKMX OpraHn3aumnsx.

C 2010 roga KoHkypc cTan MexayHapoaHsIM W B HACTOSILLEE BPEMSA B HEM Y4acTBYHOT opraHu3aunm
n3 Benrpun, Mapauna, Mcnanun, Kazaxctana, Kutan, llateuu, Jutebl, CTpaHel backos (Mcnanus),
Tavnanpa, ®uHnsHouw, Yexwn, Weeuun n SctoHun. Bokpyr KoHkypca Bo3HWKNO coobulectso
HaUMOHanNbLHbLIX OpraHu3auUuiA No Ka4yecTBY, CTaBLIee YHUKanbHOW MeXAyHapoaHOW CeTkio, KoTopas
npenocTasnser eé y4acTHMKaM BO3MOXHOCTW A5 B3auMHOro obMeHa nHhopmaumnein 0 COCTOABLUMXCA
WMHHOBaLMAX.

Bcepocceuitickas opraHuaauus kadectea ¢ 2017 roga Takke BygeTt yqacTeoBath B KOHKYpce WM NpoBoanTh
ero atan B Poccun, nobeguTenu KOToporo cMoryT NPMHATE y4acTue B mexayHapoaHom KoHkypce.

Mpaeuna v npoleaypbl KOHKypca Ha caiiTe www.efgm-rus.ru
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